
 

This document provides the links to all training materials in the order they should be 
completed. Use this document in coordination with the Initial Applicant Orientation 
Training Checklist to successfully progress through the training process. 

Initial Applicant Orientation Quick Links 

Module Link to Recorded 
Presentation Link to PowerPoint Link to Self-

Assessment Quiz 
Module 1: Overview 
of Initial Applicant 
Training Process 

Module 1: Overview of 
Initial Applicant Training 
Process 
 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-1-Overview-
of-the-Initial-Applicant-
Orientation-
Process.pdf 
 

Module 1 Self-
Assessment: Overview 
of the Initial Applicant 
Orientation Process  
 

Module 2: 
Introduction to the 
Office of Licensing 

Module 2: Introduction 
to the Office of 
Licensing  

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-2-
Introduction-to-the-
Office-of-Licensing.pdf 
 

Module 2 Self-
Assessment: 
Introduction to the 
Office of Licensing  

Module 3: Preparing 
to Apply 

Module 3: Preparing to 
Apply 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-3-
Preparing-To-Apply.pdf 
 

Module 3 Self-
Assessment: Preparing 
to Apply  

Module 4: Provider 
Responsibilities 

Module 4: Provider 
Responsibilities  

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-4-Provider-
Responsibilities.pdf 
 

Module 4 Self-
Assessment: Provider 
Responsibilities  
 

Module 5: The Initial 
Application 

Module 5: The Initial 
Application 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-5-The-
Initial-Application.pdf 
 

Module 5 Self-
Assessment: The Initial 
Application  
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Module 6: CONNECT Module 6: CONNECT https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-6-
CONNECT.pdf 
 

Module 6 Self-
Assessment: 
CONNECT  
 

Module 7: 
Inspections 

Module 7: Inspections  https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-7-
Inspections.pdf 
 

Module 7 Self-
Assessment: 
Inspections  

Module 8: 
Understanding 
Corrective Action 
Plans and Actions 
Leading to Non-
Renewal of a License 

Module 8: 
Understanding 
Corrective Action Plans 
and Actions Leading to 
Non-Renewal of a 
License 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-8-
Understanding-
Corrective-Action-
Plans-and-Actions-
Leading-to-Non-
Renewal-of-a-
License.pdf 
 

Module 8 Self-
Assessment: 
Understanding CAPs 
and Actions Leading to 
Non-Renewal of a 
License  

Module 9: Submitting 
Corrective Action 
Plans in CONNECT 

Module 9: Submitting 
Corrective Action Plans 
in CONNECT  

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-9-
Submitting-Corrective-
Action-Plans-in-
CONNECT.pdf 
 

Module 9: Submitting 
Corrective Action Plans 
in CONNECT  

Module 10: Adding or 
Modifying Services 

Module 10: Adding or 
Modifying Services  

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-10-Adding-
or-Modifying-
Services.pdf 
 

Module 10 Self-
Assessment: Adding or 
Modifying Services  
 

Module 11: 
Background Checks 
and Central Registry 

Module 11: Background 
Checks and Central 
Registry 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/

Module 11 Self-
Assessment: 

https://youtu.be/A745HHmUNvc
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-6-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-6-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-6-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-6-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-6-CONNECT.pdf
https://forms.cloud.microsoft/g/tRzYQKD3um
https://forms.cloud.microsoft/g/tRzYQKD3um
https://forms.cloud.microsoft/g/tRzYQKD3um
https://youtu.be/ZMSQE8ml4wg
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-7-Inspections.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-7-Inspections.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-7-Inspections.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-7-Inspections.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-7-Inspections.pdf
https://forms.office.com/g/zPCi2TUBCD
https://forms.office.com/g/zPCi2TUBCD
https://forms.office.com/g/zPCi2TUBCD
https://youtu.be/zdMc6TvJmBE
https://youtu.be/zdMc6TvJmBE
https://youtu.be/zdMc6TvJmBE
https://youtu.be/zdMc6TvJmBE
https://youtu.be/zdMc6TvJmBE
https://youtu.be/zdMc6TvJmBE
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-8-Understanding-Corrective-Action-Plans-and-Actions-Leading-to-Non-Renewal-of-a-License.pdf
https://forms.office.com/g/7EQQqV1vvF
https://forms.office.com/g/7EQQqV1vvF
https://forms.office.com/g/7EQQqV1vvF
https://forms.office.com/g/7EQQqV1vvF
https://forms.office.com/g/7EQQqV1vvF
https://forms.office.com/g/7EQQqV1vvF
https://www.youtube.com/watch?v=FfRUzvYYp8I
https://www.youtube.com/watch?v=FfRUzvYYp8I
https://www.youtube.com/watch?v=FfRUzvYYp8I
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-9-Submitting-Corrective-Action-Plans-in-CONNECT.pdf
https://forms.office.com/g/5tcN5jXVrH
https://forms.office.com/g/5tcN5jXVrH
https://forms.office.com/g/5tcN5jXVrH
https://youtu.be/oeJQrAU0CXc
https://youtu.be/oeJQrAU0CXc
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-10-Adding-or-Modifying-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-10-Adding-or-Modifying-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-10-Adding-or-Modifying-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-10-Adding-or-Modifying-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-10-Adding-or-Modifying-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-10-Adding-or-Modifying-Services.pdf
https://forms.office.com/g/EKKTP1Myur
https://forms.office.com/g/EKKTP1Myur
https://forms.office.com/g/EKKTP1Myur
https://youtu.be/G6QHAnVpO28
https://youtu.be/G6QHAnVpO28
https://youtu.be/G6QHAnVpO28
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-11-Background-Checks.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-11-Background-Checks.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/10/Module-11-Background-Checks.pdf
https://forms.cloud.microsoft/g/kFEdhRjiCh
https://forms.cloud.microsoft/g/kFEdhRjiCh


 

10/Module-11-
Background-
Checks.pdf 
 

Background Checks 
and Central Registry  
 

Module 12: Incident 
Reporting 

Module 12: Incident 
Reporting 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-12-
Incident-Reporting.pdf 
 

Module 12 Self-
Assessment: Incident 
Reporting 
 

Module 13: Crisis Module 13: Crisis https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-13-Crisis-
Services.pdf 
 

Module 13 Self-
Assessment: Crisis  
 

Module 14: Office of 
Human Rights 

Module 14: Office of 
Human Rights 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-14-Human-
Rights.pdf 
 

Module 14 Self-
Assessment: Office of 
Human Rights 

Module 15: Home 
and Community-
Based Services 

Module 15: Home and 
Community-Based 
Services 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-15-Home-
and-Community-
Based-Services.pdf 
 

Module 15 Self-
Assessment: Home 
and Community Based 
Services 
 

Module 16: Final 
Preparations 

Module 16: Final 
Preparations 
 

https://dbhds.virginia.g
ov/wp-
content/uploads/2025/
10/Module-16-Final-
Preparations.pdf 
 

*No quiz for this 
module 
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